Emergency Response Times
NU New Hampshire wock orders from 10/01/2014 to 10/31/2014
Total orders in sampie: 105

ponded to In < 30 minutes: 59 (56X of total) for

Ent Route:

Onder Taken dd [Serv. Teck jer i [Heid Time: Trovel Time PAccepted i | P

"AM{ 196 GLAND PATH [Kevin Gifford _|Lynne Copp. (EAK GUTSIDE WFOSS4057N|  § 73 10/1/2014 8:09 | 10/1/2014 8:10 | 10/1/2014 8:10 10/1/3614 4 Regular Hours <
ANH{ 186 MARTHA TER Jeffrey Croteau  |Lynne Capp. 5000 |LEAK INSIDE WFOSSAOHIN| O 7 10/1/20145:15 | 10/3/20149:18 | 10/1/2014 9:19 [ 707177614 | 0 Regufar Hours <3G rinutes
10:52:50 AMj 15 MANCHESTER ST NH__ {Jeffrey Crotean . |David Mactinage 5000 |LEAK INSIDE. Wr0554232H] 7 10/2/2014 10:56 | 10/2/2014 11:01 | 10/2/3014 13:01 | (107272614 | 0 Regular Hours [<30 minutes.
HH__|David Perreault  |Dawid Martinage | 9000 | [FAK INSIDE WF0594447N 0 10/3/70149:22 | 10/3/20149:23 | 10/3/2014 5:35 10/3/2014 | 6 Regular Hours <30 minutes
NH__[Kevin Giifford__{Dawid Marfinage | 5000 [LEAKINSIDE s 10/3/2014 10:71 | 10/3/2014 10:22 | 10/3/2014 1023 3 5 Regular Hours <30 minutes
NH_ ljefliey Croteau {David Martinage | 9100 {LEAK OUTSIDE 2 10/3/2014 10:28 | 10/3/2014 10.34 | 10/3/2014 10:35 8 Regular Hours <30 minutes
[ RH__{iroy Kimball David Martinage | 6000 JLEAK INSIDE 1 10/3/2014 12:02 | 10/3/2014 12:04 | 10/3/2014 12:04 4 Regular Haues [<30 minutes
PORTSMOUTH NH_fieffrey Croteau__{David Martinage | 9100 _ILEAR OUTSIDE ) 7 10/3/2014 13:45 | 10/3/3014 13153 | 10/3/2014 13:54 ([300:3PM | 68 2 Regular Hours <35 minutes
GOVER WH_{iohn Wiley David Martinage | 9000 |LEAKINGIDE o L) T0/3/2014 15:39 | 10/3/2014 15:43 | 10/3/2014 15:43 A1447PM | 1 3 Reguiar Hours <30 minutes
|PORTSMOUTH WH__{Daniel Lafortune _|William Jones 5000 [LEAX IRGIDE. o [ T0/6/2014 10:47 | 10/6/3014 10:49 | 10/6/2014 16:50 1637 AM] 2 Regular Fowrs. <30 minutes
[ 208 HIGHLAND ST PORTSMOUTH NN {Daniel Lafortune _{David Marfinage | 9000 [LEAK INSIDE 9 15 10/6/2014 13:18 | 10/6/2014 13:23 3 Regular Hours <30 mimutes
P14[50 BROGKSIDE DR Apt, 4 Pst. APT EXETER NH__{Kevin Gifford __|VAiliam Jones 9000 |TEAR INSIDE ) 10/7/201413:33 | 10/7/3014 1336 Reguiar Hours <30 minutes
04 AM] 11 TIDEVIEW DR GOVER NH __{OavidEmerion {David Martinage | G000 [LEAK INSIDE 70 10/5/2014 7:32 | 10/5/2014 10/9/2014 7: Z) Regular Hours <30 minutes
ARA[ 354 CABOT §7 Apt, 1 FORTSMOUTH NH___|Kewin Glifford___{David Martinage | 5000 [LEAK INSIDE 17 10/9/2014 8:31 | 10/9/20148:41 | 10/3/70148:43 | 10/9/3014 8:54 S0 Regular Hours <30 minutes
1:44:42 Py_tin PRESIOENTIAL CIR HAMPTON NH__|fohn Wiley Michael Talis 5100 [LEAK OUTSIDE 3 10/9/2014 13:44 | 10/9/2014 13:45 | 10/3/2014 13:45 | 10/9/2014 1 7 [ |Reguiar Fours <30 minutes
AM|S PLAISTOW RD Apt, C.25, PLASTOW WH__{Troy Kimball David Martinage {9100 [LEAR GUTSIDE 20 10/1072614 8:45 10/10/2014 8:51 | 10/10/2014 103 Regular Hours <30 minutes
199 SOUTH RD Ant, BARN KENSINGTON WH__|Daniel Lafortune _{lynne Copp. 9100 [LEAK OUTSIDE b3 10/10/2614 8:57 T0/16/2014 8:55 | 10/10/2014 E:) Reguiar Hours < 30 minutes
| 10/10/2014] 45 HAM ST Apt. B DOVER WH_ {iohn Wiley Lynne Copp 9000 [LEAK INSIDE ) 4 10/10/2014 11:45] 10/10/2014 11:47| 10/10/2014 1143 | 10/10/3014 12:01 a5 Regular Haurs <35 rminates
10/13/7014 70 CROSS 5T [SALENM NH___|Anthony Beck___Iiynne Copp 5100 _|LEAK OUTSIDE ) il 10/13/2014 7:38 | 10/13/2014 7:33 | 10/13/2014 7:43 | 10/13/20148:07 | 10/13/2014] 23 Regular Hours <30 minutes
10/13/2014 TCOLEST N [Kevin Clifford__{Michael Tafis D000 | (EAK INSIDE o 3 10/13/2014 8:54 | 10/13/2014 8:55 | 10/13/2014 8:56 | 10/13/2014 T0/13/2013, 37 ] Reguiar Hours [< 30 minutes
10/13/2014 T5 TAMARIND LN NH__[Kevin Gifford__{Lynne Copp. 5100 FAK OUTSIDE 10/13/2014 1171 10/13/2014 10/13/2014 11:49| 16/13/2014 55 3 Regular Hours [<30 minutes
10/14/2014] DOVER MR [David Perceault|David Martinage 9000 [LEAK INSIDE 10/14/201410:21 10/14/2014) n 8 Regular Hours < 30 minutes
To/14/2014 TN NH__{lohn Viiley iynne Copp 9100 LEAK OUTSIGE 10/14/2014 15:56| 10/14/2014 1 16/14/2014 16118 10/14/2014 73 2 Regular Houes [<Tarmimites
10/15/2014 TN NH___[Daniel Gafortune }—Wum Jones 9000 [LEAK INSIDE 10/15/2014 11:34 | 10/15/2014 11:40) 10/15/2014 13:41 | 10/15/3014 11:54 | 10/15/2014 5 0 Regular Hours [< T rminutes
10/16/2014 TON N [Daniel Tafortune _|Dawid Martinage | 9000 HLEAKINSIDE 4 10/16/2014 8:13 | 10/16/2014 8:18 | 10/16/2014 8:16 | 10/16/2014 10/16/3014) ) Regular Boues [<30minutes
10/16/201 5000 LEAK INSIDE 17 10/16/2014 8:34 | 10/16/2014 8:37 | 10/16/2014 8:37 | 10/16/2014 8:54 | 10/16/2014] 5 1 Regular Hours <30 minutes
10/16/2014] 10:59:53 AM{S53 ISUNGTON 5T Apt. 1 G000 [LEAK INSIDE 7 10/36/2014 11:00 10/16/2014 11:04] 10/16/2014 11:11]16/16/2014] 2 1 Regular Bours. [< 30 minutes
10/17/2014) 10:26:15 AMI0 TROUBLE CALL 9100 JLEAK OUTSIDE 1 17 10/37/2014 10:27 10717/2014 10:29] 10/17/2014 10:46] 16/17/2014] 25 20 |Te"g§iu Hours (<30 einutes
T0/17/2014] 10:46:47 AM| 188 WASHING TOR 5T [PORTSMOUTH G000 |LEAR IN3IDE o B 10/17/2018 10:45] 10/17/2014 10:47 | 10/17/2014 10:48 | 10/17/2014 10:54 | 10/17/2014} 13:09:55 AM| 15 7 [Regular Hours [<30 minutes
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10/17/2014] 13:10:16 AM[163 WATER ST Apt, A-L Fet. #12 NH__ Jiohn Wiley [Witiiam Jones LEAK INSIDE WFOSSE0ZIN] 0 [ 16/17/2014 11:10] 10/17/2014 11:11] 10/17/2014 11:12] 10/17/2014 11:32] 10/17/2014] 1. 61 7 Regular Hours <30 minutes
| 10/17/2074] 12:42:54 PM| 180 OCEAN BLVD Apt. PAV Pst. NORTH NH__ {iohn Wiley |Gavid Martinage ) 17 10/17/2014 12:43| 10/17/2014 12:46] 10/17/2014 12:46| 10/17/2014 1303 43 ) i’&mﬁ;ﬁ; [< 30 minutes
16/17/3014 38 CROSBY RD Pat, 3 NH___|Daniel (afortune | Véiliam Jones ] 3 10/17/2014 13:03| 10/17/2014 13:11] 10/17/2014 13:12{ 30/17/2014 13:24 11 16 |Regular Hours <30 minutes
10/17/207 17 WOGBLAND GRN NH__ |David Perreault__|tynne Copp [ 70/17/2014 14:28] 10/17/2014 14:29 | 10/17/2014 14:30 | 10/17/7014 14:38. 139 0 Regufar Hours <30 minutes
10/20/761 38 LILUAN AVE NH__|Gurle Rousseau | tynine Copp o 3 [0720/2014 10/20/2014 8:12 | 10/20/2014 812 | 10/20/2014 8:15 0 lﬁl;uxu Hours <30 minutes
10/20]301 |3612 TAFAYETTE RD NH |Kevin Glitford___|Willam Jones 5 [0/20/2014 8:34 | 10/20/2014 8:35 | 10/20/2014 8:3€ | 10/20/20148:54 46 0 Regufar Hours <30 minutes
10/20/2014] 5:10:15 AM| 141 EPPING RD HH__ |Daciel Lafortune 0/20/2014 10/20/2014 5:12 | 10/20/2014 9:14 [3 3 egular Hours < 30 minutes
10/20/2014] 10:35:05 AM[7 DUMAS AVE NH__{Laure Roussean 10/20/2014 10/26/2014 10:54] 10/20/2014 10:55 144 9 gular Hours [< 30 minutes
10/20/2014] 12:01:20 PM[98 ISLAND PATH HH aniel Bafortune 10/20/2014 10/20/2014 12:02 X 24 4 egular Hours < 30 minutes
10/20/2014]_1:45:46 P 106 DUNVEGAN WOODS HH___|Daniel Lafortune 10/20/2014 10/20/201413:58, 85 egular Hours <30 minutes
10/21/2014] 9:29:19 AM|855 ISUINGTON ST Apt. B-2 NH avid Perreautt  |William Jones 9 10/21/2014 10/21/20149:33 10/21/2014 9:42 g5 egular Hours [< 30 minutes
10/21/2014] 10:55:50 AM| 230 HIGH 5T ) avid Emerton__|Lynne Copp 1 1 16/31/2014 16:57] 10/21/2014 16:58 7 [Regufar Hours [< 30 mtnutes
10/23/2014| 11:3:42 AM| 120 TIDEVIEW OR. HH__|David Emerton |Wiliam Jones [ ] 10/23/2014 11:04] 16/23/2014 1114 10/23/2014 0 Regular Hours [<30 minutes
10/33/2014) 11:26:50 AM| T WASHINGTON ST Apt. FLA OVER NH__ David Perreault _|William Jones [ 13 10/23/2014 11:27) 10/33/3014 11:30. 10/23/2034 11:44] 10/23/261 258 17 Regufar Hours [< 30 minutes
10/23/2634] 13:29:36 PM| 139 SHERBURNE AVE PORTSMOUTH HH___llaurie Rousseau | William Jones [ 9 T6/23/2014 12:30] 10/23/2014 12:30 130} 10/23/2014 12:40 256 E5Y Regular Hours <30 minutes
10/23/2014]_ 3:50 HAMPTON HH__ IKevin Gifford___{Lynne Copp. o [) 10/23/3014 15:51] 10/23/2014 15:511 16/23/2014 15:52| 10/23/2014 15:56 24 5 Regular Hours <30 rinutes
10/24/3014]_7:38:52 AM| 720 LAFAYETTE RD BROOK NH__{Kevin Gifford___ |Walliam Jones ) i) 10/24/2014 7:39 | 10/24/2014 7:39 | 10/24/2014 8:08 | 10/24/7014 8:04 5 % Regular Hours <30 minutes
10/24/2014)_5:09:59 AM| 136 HIGH ST HH_ [Kevin Gifford _Hynne Copp. $100__ |LEAK OUTSIGE [ 12 10/24/3614 5:10 | 10/34/2614 9111 10/24/20189:4 26141 10:50:58 AM]| 86 13 Regular Haurs < 30 minates
10/38/2014] 7:21:16 AM|257 WIBIRD ST FORTSMOUTH HH__[David Emerton __{Michael Tails 8100 |CEAK OUTSIDE [ 17 10/28/2014 7:21 | 10/28/20147:22 10/28/2614 7:33 30AM | 126 18 Regular Haurs <30 minutes
10/28/2014] 12:54:45 FM|800 SUINGTON ST PORTSMOUTH NH___[Dawid Emerton __iynne Copp 9100 |LEAK OUTSIDE ) [ 10/28/2014 12:54] 10/28/2014 12:55] 10/28/2014 12:55 | 10732/ 2014 12:55 :32PM | 89 T Reguiar Hours <30 einutes
10/29/2014]_2:53:35 PMAI 21 PIERCE 51 ApL B [DOVER NH__{Lourie Rousseas {David Martinage | 5000 |GAS (EAKS - SERVICE 18 10/79/2014 14:54] 10/29/2014 14:54] 10/25/7014 14:56 | 10/29/1014 15:13 TPM | 218 5 Regular Haurs [<30 minutes
10/29/2014] 3:02:06 PM|7 FAIRWAY DR [povER NH avid Emerton  {Dawvid Martinage 9100 |LEAK OUTSIBE 28 10/25/2014 15:02] 10/29/2014 15:04 10/29/2014 15: 0/29/2014) 7 0 Regular Hours < 30 minutes
10/30/3614]_5:01:32 AM|74 MAIN ST GONIC N [Dawd Perveault|David Martinage | 9100 {LEAK OUTSIDE 13 10/30/2014 5:01 | 10/30/2014 8:03 | 10/30/2614 9:06 | 10/30/2014 8:16 | 10/30/2614 s ] Requiar Hours [< 30 minutes
10/30/2014] 10:38:02 AM| 255 TAFAVETTE RD Apt, 7 SERBROGK NH__ |Daniet Lafortune _[Lynne Copp 5000 |LEAKINSIDE 14 10/30/2014 10:38] 1073077014 16:41] 10/30/2014 10:42 ] 10/30/3014 10:56 10/36/2014 T B Regular faurs <3 minates
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10/36/2014] 2:14:58 PI[80 FOX POINT RD HEWINGTON NH_Tiahn Viley JLynne Copp 9100 __TLEAK OUTSIDE ] 21 10/36/2014 14:15] 10/30/2014 14:37]10/30/2014 52 2 [Regutar Hours < 30 minutes
10/31/2014] 10:14:06 AM|4 SLEEPY HOLLOW ST BR |Kevin Clifford___|iynne Copp LEAK INSIDE o 22 10/31/2014 10:14 10/31/2014 1025 10/31/2014 39 2 | Regular Hours [< 30 minutes
10/3172014) NH___|tance Keelty Lynne Copp LEAK INSIDE 3 17 10/31/2014 10:26} 10/31/2014 10:28{ 10/31/2014 10:46| 10/31/2014) 2 2 Regular Houes < 30 minutes
10/31/2014} 12:26:44 PM{21 BURGUNDY DR NH___|Kevin diifford David Martinage LEAK TNSIDE [ 12 10/31/2014 12:27] 10/31/2014 12:28 10/31/2014 12:46] 10/31/2014) 6a T }mm < 30 rinutes.
10/31/2014] 12:30:15 PM{413 TAFAYETTE RD Apt. 2 NH " |iohn Wiley [Lynne Copp ) 8 10/31/2014 12:30; 10/31/2014 12:39[ 10/31/2013) 33 9 [Regular Hours < 30 minutes
10/31/2014] 1:22:43 P[5 FOLLY 0L TERR Agt, A NH [iohn Wiley [tynne Copp ] 7 10/31/2012 13:23; 10/31/2014 13:23]10/31/2014 13:36]16/31/2014] 102 7 |Regufar Hours [ <30 minytes.
10/372014] lance Keelty David Martinage WFOSB4405H]  © 10/2/201417:00 | 10722014 17:02 | 10/2/2014 17:03 | 10/2/2014 17:25 | 10/2/2034 bl Afler Hours [< 30 minutes
10/2/2014) fohn Witey |David tartinage WFGSO41IN| G 10/2/2014 18:37 | 10/2/3014 18:35 | 10/2/7014 18:36 | 10/2/2014 18:51 | 10/2/20% 3 After Hours < 30 minutes.
10/6/2014] NH__|Troy Kimball [ynne Copp WFOS4800N o 10/6/7014 21 21:53 | 10/6/2014 21:54 | 10/6/2014 22:05 | 10/6/201 [z After Hours <30 minutes
10/7/2014] NH_{laurie Rousseau [ William Jones Wr0S84921H| 3 10777301 26 | 10/2/2014 16:26 | 10/7/2014 16:45 | 10/7/201 129 After Hours [< 30 minutes
10/9/2014] NH__|Davd Perreaull |Lynne Copp WFO595200N O 10/9/2014 17:59 | 10/9/7014 17,55 | 10/9/3014 18:15 | 10/0/2014 | o 0 After Hours <50 minuites
10/3/2014] HH " iefivey Croteaw iynne Copp 10/9/2014 17:56 | 10/9/2014 17,57 | 10/9/2014 18:13 | 10/9/201 B 71 After Hours <30 rinutes
10/9/2014] W {iohn wiley Lynne Copp 10/5/2014 18:07 | 10/5/2014 18:14 | 10/5/7014 18:14 | 10/3/2014 ) Afier Hours <30 mieites
10/13/2014] N |Kevin Ruel Lynne Copp WrOS95SEAN 1 10/13/2014 17:31] 10/13/2014 17:32) 10/13/2014 17:33} 10/13/2014 17,51 10/13/201 Afie Hours [<30 rmimines
10/1472014 NH___{David Perreauit _|Lynne Copp Wr059S 747N 10/14/2014 16:02 10/14/2014 16:12] 10/14/2014 16:12 | 10/34/201 After Hours <30 minutes
10/15/2014 HH_ {Alex Groetz Mark Severens WF0595889N 22 10/15/2014 22:05| 10/15/20): 30 Afier Hours < 30 minutes
10/20/2014] NH {Kewin Giffford David Martinage WF0S96370N 3 10/26/2614 18:46| 10/20/2014 18:51 10/20/201: After Hours < 30 minutes
10/22/2014 NH_ {Kewn Ciifford_ {David Martinage Wr0585722N 26 10/22/2614 19:37]10/22/2014 15:37' 10/22/2014 20:041 10/22/2014 7 After Hours < 30 minutes
10/23/201: HH_ {iohn Wiley David Martinage Wr0596865N 10/23/2014 19:21 10/23/2014 19:33]16/23/2014) 1 3 After Hours <30 minutes
10/24/201 HH_ John Wiley David Martinage WFOS96985N | 25 10/24/2014 1645 10/24/2014 17:11]10/24/2014) 8 6 After Hours < 30 minutes
10/27/201. HH_ Jlohn Wiley David Martinage. WF0597270N 28 10/27/2014 18:57, 10/27/2014 19:21]10/27/2014) 9 9 Alter Hours. [< 30 minutes
10/28/2014]_ 4:14:54 PM|20 RIVER AVE NH_{iohn Wiley David Martinage Wr0597473H] 25 10/78/2014 16:15] 10/28/2014 16:16] 10/28/3014 16:16{ 10/28/2014 16:42| 10/28/2014) 5 7 After Hours <30 minates
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Griders rexponded to In < 30 mintes 7 " 2

10/11/2014] 1:00:41 PM[75 WOODSTOCK ST [Anthony Beck __[tynne Capp 9000 [LEAK INSIDE WF059! 10/11/2014 13:02 30/11/2014 13:057 10/11/2014 13:06 10/13/2014 M 1 Weekend/Holiday ]< 30 minutes
[ 10/11/2014 8 PM[84 OCEAN DR Apt. YACHT NH_~ [AlexGroetz. Scott Lacowture 9000 [LEAKINSIDE WF0595399N| 10/11/2014 19:43 10/11/2014 M| a3 9 Weekend/Holiday <30 minutes
10/12/2014] _5:17:03 F14[ 15 DUSTON A\ HH__|Alex Groets ott Lacouture LEAK OUTSIDE 10/12/2014 17:18; 10/12/2014 M} 200 3 [Weekend/Holiday < 30 minutes
10/18/2014] 3:01:13 PM|44 LAFAYETTE ST Pre. 1/2 NH " |Dawid Emerton _|Scott Lacouture. 10/18/2014 15:05| 10/18/2014 15:06 M 45 4 Weekend/Hohday 1< 30 minutes
10/25/2014] 4:51:11 PM|0 TROUBLE CALL NHlance Keelty ason Brooks 10/25/2014 16:52 10/25/2014 16:58 6:58:56PM | 110 6 Weekead/Holiday |< 30 minutes
10/26/2014] 11:04:27 AM| 51 SUNCOOK ' NH__ [iobn wiley ason Brooks 5 10/26/7014 11:04| 10/26/2014 11:05] 10/26/2614 11:05 1127:55AM) 17 Weekend/Holiday _|< 30 minutes

Orders responded to in 3145 minites: 2 [2% of totai) for R Hours::
Address::

52 Order Token Tech [ Dispatchier: Tosk Desc. [HeXd Yime 7 {Trave] Time 7. Assigned 275375 TAccepted Wk Completed 7. Liob Time ] [Hotr Class Reponse
10/10/2014 9:42:46 AM| 780 PORTSMOUTH AVE Pst. DWN [SEABROOK. HWH_ {Kevin Glitford Michael Talis 9000 |LEAK INSIDE WFO5952210 10 30 10/10/2014 9:52 10/10/2014 10:23]10/10/2024] 10:59:45 AM[ 35 41 Regulas Hours
10/24/2014]_2:22:78 PHA| 15 CULVER ST Apt, 23 F Pst. UNIT [PrasTOW | WH |bavidEmerton |Dawid Martinage | 6000 |LEAKINSIDE |WFosseasin] o | £l {10/24/2014 14:23] 10/24/2014 12:23 | 10/74/3014 14,74 10/74/101A 14:57| 10/24/2014] 34533 °M | 47 | ES Regular Hours 3145 minutes
Orders responded to In 31-45 minites: 10 {T0X of total) for After Hours: % ; 2 ' : ¥ 2
10/3/2014[ 10:19:33 PM]€3 LAFAYETTE ST ROCHESTER HH__ Tlaurie Rousseau {5cott Lacouture 9100 _ [LEAK OUTSIOE WEO5945 700 24 10/3/2014 22:20 | 10/3/2014 22:30 | 10/3/201422:30 10/4/2014 [12:06:59 AM[ 72 35 [After Hours. 31-45 minutes
10/6/2014| FAA[b STERLING HILL N Apt, 633 Pt APT___[EXETER HH__lieffiey Croteau {lynne Capp 5000 |LEAR TNSIDE WFG594796H 30 T0/6/7014 71:36 | 10/6/2014 21:46 | 10/6/2014 22:47 10/6/2014 | 11.08:43 M| 51 a1 [After Fours 3345 minutes
10/7/2014) AM1275 MAPLEWOOD AVE Agt, 25 PORTSMOUTH HH firey Croteau {Edward Zhariton 9000 |LEAK INSIOE WIFO594803N 8 10/7/2014 5:56 | 10/7/20146:10 | 10/7/2014 6:11 10/7/2014 48 34 [After Hours 31-45 minutes
10/7/2014] P 508 SPRINGBROOK IR PORTSMGUTH HH___{ieffiey Croteau  [Willian jones 5000 _|LEAK tNSIDE WrG59434 7N 4 T0/7/3014 71:07 | 10/7/2014 21:18 | 10/7/2014 23:18 T0/7/2014 24 35 [After Hours 3145 minutes
10/5/7014] PAA]3 OLIVE MEADGW L DOVER HH_ [aurie Rousseau _{Lynne Capp 9100 |LEAK OUTSIDE WFG595197H 0 10/3/2014 17:28 | 10/9/2014 17:37 | 10/9/201417:33 10/9/2014 48 3 [After Flours 51.45 minutes
{ 1071472014 6 PM[0 TROUELE CALL EXETER NH__ [AlexGroetr ynne Copp. 9100 |LEAK GUTSIGE WFOS95749N)  © ) 1071472614 16:13 16/1472014 16:17 10/14/2014 148 [After Fours 3145 minutes
10/16/2014| 6:00:17 PMI1S PORTLAND AVE DOVER MH_ [Kevin Ruel Lynne Copp 9100 _|LEAK OUTSIDE WFOS95976M 7 10/16/2014 18:00] 10/16/2014 18:10 10/16/2014 [ [After Hours 31-45 minutes
| 10/20/2014]_7:47:02 F1] 15 TAMARIND L EXETER Kevin Ciifford David Martinage 9100__]LEAK OUTSIDE WFO596373N 3 10/20/201415:42 10/20/2014 19:51 16/20/2014 75 [After Hours 3145 minutes
10/24/2014] T1:46:26 PMIDTROUELECALL__——— |PORTSMOUTH fohn Wiley Scott Lacouture 5100 |LEAK OUTSIBE WFO596991H 1 10/24/2014 23:47 : 34 [After Hours 3145 minutes
30/31/2014 7:20.07 PM}33 HOWARD 5T PORTSMOUTH ohn Wiley Willam ones 5100 |LEAK OUTSIOE WFO598010N; 1 10/31/2014 13:20| 30/31/201. 10/31/2014 19:21] 10/31/2014 15:52| 10/31/2014 ) [After Hows 3145 mioutes
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Orders respanded to in 3345 minutes: 3
10/4/2014] 8:20:43 AMI616 PORTLAND ST Aat_ 16

Laucie Rousseau

Rene Bordefeau

10/4/2014 10/4/2014 8:36

10/4/2014 8:36

12:08:57 PM

10/5/2014 8:34

931:36AM | 25

10/11/20148:38

10/5/2014] 8:33:32 AM{120 HEWTOH RD Apt. 11A PLAISTOW HH_ {Teoy Kimbali {Mark Severens
10/11/2014] 8:17:55 AM{131 URAC LN DOVER NH___lLaurie Rousseaus{lynne Copp
10/11/2014} 10:02:32 AMI162 STARK 5T [PORTSMOUTH NH__ |Laurie Rousseaur tiynne Copp

0/11/2014 106:13

16/11/2014]  8:32:58 PMIS STATION DR

Kevin Ruel

Scott Lazouture

3 -

18 %0 [Weekend/Holiday |31-45 minutes

1 4 [Weekend/Holiday _{31-45 minutes
7

0/11/2014 20:42

Scott Lacouture

{Weekend/Holiday 13145 minutes

10/12/2014 20:55 |

DOVER
10/12/2014]  8:52:20 PM} 220 CASS ST

10/19/2014] ~ 3:42:27 PM{316 ATLANTIC AVE SE,
oy aord| o5

10/26/2014]

Scott Lazauture

Rene Bordeleau
Edward Charlton

10/19/2014 1551

David Perceauit

Dispastcher

David Martinage

146-60 minutes

10/28/2014] " 4:45:56 PM[9 BOSTON AVE Apt. FRONT

[David Perreauit

[David Martinage

Ordars res) 10 In £6-60 mincites: X (1% of tots!) for Weekend/Hol
10/5/2014] 12:43:45 PM[3FIFTEENTH ST

Feffrey Croteau

[Mark Severens

46-60 minutes

Orders re: 10 Iy 61-75 minutes: § (0% of total] for 3

46-60 minutes
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ded to in 61-75 minutes: O (0% of total] for After Hours:

Orders respanded to In §1-75 minttes: 8 (0 of total) for Weekend /Holiday Hours:

of totat] for

ded to ¥ > 75 minutes: 6 (0
ki

Orders responded to in > 75 minutes: 9 (0% of total) for After Hours:

Orders responded to in > 7S minutes: 0 {0% of total) for Weekend Holid

Summary for 10/01/2014 to 10/31/2014

Bin Frequency Frequency
1! it 1]
3 30 5|
4! 4! 9|
&0 1]
7! 0Of
>75 of
[Total 3| [Totat k3] [Total |

Cumulative % Frequency

>75
Total
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Sep-14

egular Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Cumulative % 8in Frequency | Cumulative %
15 36 51% 15 28 55% 15 33%| 15 4 50%.
30 30 93% 30 21 96% 30 75% 30 4 100%
45 5 100% 45 2 100% 45 100% 45 0 100%
60 0| 100% 60 0 100% 60 100% 60 0 100%
75 0 100%. 75 0 100% 75 100% 75 0 100%
>75 0 100% >75 0 100% >75 100% >75 0 100%
Total 71 Total 51 Total Total 8
Aug-14
_Regular Hou eekend/Holiday Hou

egular Hou

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 23 43% 15 21 58% 15 2 14% 15 0 0%
30 21 81% 30 14 97% 30 5 50% 30 2 50%
45 10 100%! 45 1 100% 45 7 100% 45 2 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 54 Total 36 Total 14 Total 4
Jul-14

Bin Frequency Cumulative % Frequency Cumulative % Frequency Cumulative % Frequency | Cumulative %
15 36 49%: 15 25 60% 15 8 40% 15 3 27%
30 27 86%. 30 17 100% 30 7 75% 30 3 55%|
45 10 100% 45 0 100% 45 5 100% 45 5 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 73 Total 42 Total 20| Total 11
Jun-14

Ct)mu/ative %

Bin Frequency Cumulative % 8in Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency

15 12 21% 15 11 34% 15 0 0% 15 1 8%
30 33 79% 30 18 91% 30 7 58% 30 8 69%
45 12 100% 45 3 100% 45 5 100% 45 4 100%
60 0 100% 60 0 100% 60 0 100%, 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 57 Total 32 Total 12 Total 13
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Houes
Frequency | Comulative %

Cumuiative % Cumuiative %

Cumulative %

Cumuiative %

kend Holiday
Frequency

[Total

Feb-14

TRfter How

Frequency
4

©
Frequency | Comulative %

Cumuative %

13|

Cumulotive %

= 3 y Hours.
Cumulative % Cumulative %

15 32
E B
45 1
60
7
75

Total 164]

Cumuiative %

Frequenty Cumulative %

15 7

30 A1 ¥l

(S 2 5¢ 45 4

&« 6

75 of

275 0 _0|
Total {d [Fot B [Totat 2| [Totat 3] |
12 Month Summary

Lumuiative %
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